ENTRUST Privacy Policy

Entrust Tool & Design Co., Inc. (ENTRUST) respects your privacy and is committed to protecting your privacy. Maintaining our
customers’ trust is critical to ENTRUST and its divisions and that is why keeping customer information secure is a top priority.
Any information received from you is treated as confidential business information for use only by ENTRUST, its affiliated
companies, and its sales representatives.

Please take a few minutes to read our complete privacy statement below so that you understand how information is used and
the measures we take to protect your personal information.

Collection of Personal Information

ENTRUST does not collect personally identifying information about any individual entrusttool.com website user except when it
is knowingly provided by the individual. ENTRUST collects the following information: name, company name, title or position,
address, country, phone number, e-mail address, fax number, website, part information, process information, special
requirements, comments and questions. You always have the option not to provide the information we request. Some of the
required fields may include your name, e-mail address and country. The information gathered in the online questionnaires
helps us determine what your needs are.

Purpose of Collection

ENTRUST uses the information our website visitors provide to answer questions, fill requests, provide literature and catalogs,
and market ENTRUST products and services. By contacting us, you agree that any information or comments you provide may be
shared between ENTRUST, its affiliated companies and sales representatives; and it may be used to process customer orders
and improve or market our products and services with your prior consent.

Disclosure of Information

ENTRUST shares the information with its sales representatives and ENTRUST’s affiliated companies only. We will not disclose,
distribute or trade any personal information collected through the Website to an outside party, except with your prior consent.
Information submitted by you is used only for the intended purpose stated at the time the information is collected. You may
receive updates about ENTRUST products and services via surface mail and e-mail. You can unsubscribe by contacting ENTRUST
by email at webmaster@entrusttool.com.

Security Procedures

Customer information collected online is emailed to ENTRUST’s internal server where it is secured on our internal database and
distributed to only those individuals required to fulfill the customer’s request.

Modification or Deletion of Personal Information

You can easily change any of the information you have submitted by contacting us by email at webmaster@entrusttool.com.
You can also permanently remove your information from the ENTRUST database by contacting us by email at
webmaster@entrusttool.com.

Third Party Links

Occasionally, at ENTRUST’s discretion, we may include or offer third party products or services on our website. These third
party sites have separate and independent privacy policies. We therefore have no responsibility or liability for the content and
activities of these linked sites. Nonetheless, ENTRUST seeks to protect the integrity of our site and we welcome any feedback
about these sites.

We do revise and update our privacy practices from time to time and we reserve the right to do so without any notice. Please
visit this page periodically to review our then-current privacy practices. Your continued use of the Website after any changes to
these practices are posted will be considered acceptance of those changes. All updates will be published at this site. You may
direct any privacy policy questions by email to webmaster@entrusttool.com.

This privacy policy was last modified on May 5, 2010.



